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§361.19

services to culturally diverse popu-
lations.

(e) Personnel to address individual com-
munication needs. The State plan must
describe how the State unit—

(1) Includes among its personnel, or
obtains the services of, individuals able
to communicate in the native lan-
guages of applicants and eligible indi-
viduals who have limited English
speaking ability; and

(2) Includes among its personnel, or
obtains the services of, individuals able
to communicate with applicants and
eligible individuals in appropriate
modes of communication.

(f) Performance evaluation system. The
State plan must describe how the sys-
tem for evaluating the performance of
rehabilitation counselors, coordina-
tors, and other personnel used in the
State unit facilitates, and in no way
impedes, the accomplishment of the
purpose and policy of the program as
described in sections 100(a)(2) and
100(a)(3) of the Act, including the pol-
icy of serving, among others, individ-
uals with the most severe disabilities.

(g) Coordination with personnel devel-
opment under IDEA. The State plan
must describe the procedures and ac-
tivities the State agency will under-
take to coordinate its comprehensive
system of personnel development under
the Act with personnel development
under IDEA.

(Approved by the Office of Management and
Budget under control number 1820-0500)

(Authority: Sec. 101 (a)(7) and (a)(35) of the
Act; 29 U.S.C. 721(a) (7) and (35))

NOTE: Under the Act and the regulations in
this part, the State agency is required to col-
lect and analyze data regarding personnel
needs by type or category of personnel. The
personnel data must be collected and ana-
lyzed according to personnel category break-
downs that are based on the major categories
of staff in the State unit. Similarly, the data
from institutions of higher education must
be broken down by type of program to cor-
respond as closely as possible with the per-
sonnel categories of the State unit.

§361.19 Affirmative action for individ-
uals with disabilities.

The State plan must assure that the
State agency takes affirmative action

34 CFR Ch. Il (7-1-99 Edition)

to employ and advance in employment
qualified individuals with disabilities.

(Approved by the Office of Management and
Budget under control number 1820-0500)

(Authority: Sec. 101(a)(6)(A) of the Act; 29
U.S.C. 721(a)(6)(A))

§361.20 State plan development.

(a) Public participation requirements—
(1) Plan development and revisions. The
State plan must assure that the State
unit conducts public meetings through-
out the State to provide all segments
of the public, including interested
groups, organizations, and individuals,
an opportunity to comment on the
State plan prior to its development and
to comment on any revisions to the
State plan.

(2) Notice requirements. The State plan
must assure that the State unit, prior
to conducting public meetings, pro-
vides appropriate and sufficient notice
throughout the State of the meetings
in accordance with—

(i) State law governing public meet-
ings; or

(ii) In the absence of State law gov-
erning public meetings, procedures de-
veloped by the State unit in consulta-
tion with the State Rehabilitation Ad-
visory Council.

(3) Revisions based on consumer satis-
faction surveys. The State plan must de-
scribe the manner in which the State’s
policies and procedures will be revised
based on the results of consumer satis-
faction surveys conducted by the State
Rehabilitation Advisory Council under
§361.17(h)(3) or by the State agency if it
is an independent commission in ac-
cordance with the requirements of
§361.16.

(b) Special consultation requirements.
The State plan must assure that, as ap-
propriate, the State unit actively
consults in the development and revi-
sion of the State plan with the CAP di-
rector, the State Rehabilitation Advi-
sory Council, and, as appropriate, those
Indian tribes, tribal organizations, and
native Hawaiian organizations that
represent significant numbers of indi-
viduals with disabilities within the
State.

(c) Summary of public comments. The
State plan must include a summary of
the public comments on the State plan,
including comments on revisions to the
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